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Qualitative Research on Pandemic Literary Events
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Phase I: First Data List created from
social media posts advertising online
literary events

Phase Il: Expanding Data Collection by
researching according to organizational
categories

Phase lll: Crowdsourcing - requesting
feedback on our data set from literary
communities across Canada
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| Cataloguer(s)
Argo Bookshop Salena
Accent Poetry Series Salena
The Atwater Poetry Project Aaron
Poets Corner
Drawn & Quarterly Sarah/Aaron/Salena
Librairie Drawn & Quarterly Aaron
Glad Day Bookshop Aaron
Filling Station Collective Aaron
Yolk Literary Magazine Aaron
Metatron Press Salena
Quebec Writers' Federation Aaron
The Words & Music Show (Words and Music) Aaron
The Void Magazine Salena
Soliloquies Anthology Magazine Aaron
Dead Poets Reading Series
Palimpsest Press Aaron
Coach House Books Sarah/Salena
Bi + Arts Festival
Banff Centre for Arts and Creativity Aaron
Attic Owl Aaron
VERSe Ottawa Aaron
Bookhug Press Aaron
WordFest London Canada Aaron
Tree Reading Series Aaron
Denman Island Readers and Writers Festival
Planet Earth Poetry Aaron
Vancouver Writers Fest Aaron
Victoria Festival of Authors Aaron
Word Vancouver Aaron
LitFest Diya
Star Fest
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Saskatchewan Festival of Words Diya
Thin Air
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SpokenWeb Metadata Ingest System
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UX Front-end Design

User experience Design, Participatory Design, Usability
Research & Prototype Development




User Experience Design = Human-centred Design

Design frameworks used in the ADP front-end design:

- Human-centred Design: focus on people and users

- Participatory Design: Design with the stakeholders, not only for
them (co-creation/co-design: the designer as a facilitator instead of

an author)

- The "Design-thinking" double-diamond model for innovation



"Design Thinking": a model for innovation
The Double Diamond Model:

Discover Define Develop Deliver
insight into the problem  the area to focus upon potential solutions solutions that work
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Design Brief

Source: UK Design Council - https://www.designcouncil.org.uk/ f
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Understanding the user

Collecting information about the stakeholders needs and motivations to use the interface

e Stakeholders survey SURVEY - VARIOUS

and interVieWS; RESULTS OF THE SURVEY - LINK _
e Persona and User DEVICES TO NAVIGATE ON THE PLATFORM:
Joumeys 94% DESKTOP .=
worksho PS, 42 % SMARTPHONE - o=
15% TABLET IERR -
. C O
* Creation of a
website to

communicate about
the UX design

Y
Welcome to the UX Design website for the Archive of the Digital Present project \

process




Information Architecture

Building the interface information architecture from user consultations

CARD SORTING - AUTOMATIC STANDARDIZATION

RESULTS OF THE CARD SDRTING WORKSHOP - LINK

—-—..N

I.earmng
\ Related Resources ’

=t Search
User Contribution
Content & Browsmg
Upload

Exporting & Sharing 2 m
‘ j . *Each polygon represents one potential category within an information architecture. The system analyses
Academic similarity between cards as 30 relationships. Each point represents an individual card. Cards that are
closer together were more frequently sorted into the same category




Designing the interface

From hand-drawn mockups to a high-fidelity interactive prototype
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Usability Research

Journey Map

ADP Usability Testing
Journey Map
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Usability Research

Journey Map

ADP USABILITY TEST
MAIN TAKEAWAY

“PEOPLE" CATEGORY: KEEP THE DATA VIZ MAKE THE EVENT TTLE

BREAK IT INTO OCCUPATION: INTERACTIVE CLICKABLE AND LINKED
AUTHOR, WRITER, POET, TO THE EVENT'S
ORGANIZER, ETC. INSTEAD DEDICATED PAGE
OF INDIVIDUAL NAMES

ADD "SHARE”
ARCHIVE OF THE FUNCTION NEAR THE

DIGITAL PRESENT SOCIAL ICONS FIELD
MAKE THE EXPORT BUTTON
(AND SOME MAIN CLICKABLES)
ANIMATE ON PAGE LOAD TO UX WRITING - CHANGE:

DRAG ATTENTION TO IT "PLATFORM" INSTEAD OF
MAKE FAL “HOSTING PLATFORM" TO AVOID

ICONS VERY CONFUSION WITH HOST LOCATION
CLEAR
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Final Design
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Data Visualization



How the data is Transformed?

Python transforms )3

ﬂ swallow data to JSON
- ’ ' +
Swallow @ i D3 and angular

Python retrieves swallow transform JSON data SVG
into SVG Image

data

Images Ref: Google



Data Visualization - Timeline
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Timeline Connections



https://docs.google.com/file/d/1L8a598BSQHOEw8pfKjVuWfPXwaBOvbxq/preview

Data Visualization - Connections
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https://docs.google.com/file/d/1Eppwqn16lnvOMdVVFTvz_wfSZ0OvQ0ut/preview

Data Visualization - Places



https://docs.google.com/file/d/1Sktoai8eeG-MJQlFjAakjkFOPGDTQChm/preview
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Technology Stack for Browse &
Search Interface



JAMSTACK
JavaScript @

Scalability

- APIs

)

Excellent Developer
Experience

Markup
High Security

owa
== No server or back-end



At a Glance:

Elements of the Technology Stack

Key Considerations :
* Performance
* Scale

* Maintainability

L10

Client asking for data Displaying data on Client

Y NGULAR

Frontend/ Web
Interface

Making Queries
(GraphQL) for
data to display

Sending relevant js
data

Retrieves posts
from Strapi

Makes Query to
retrieve data

Search API l

Strapi's underlying
PostgreSQL db Integrates

with Meilisearch’s RESTful s
API for the search engine l St ra p'

Backend Ul and Interface for CMS

o During build, it

Sss queries GraphQL
MeiliSearch API to retrieve

published posts

API
Handler

\ J

PostgreSQL




Angular: JS Framework
Building client-side apps using HTML

® Jamstack sites remove the need to
generate page views on a server at
request time by instead generating

pages ahead of time during a build.

® Jamstack provides simpler
deployments, built-in redundancy
and incredible load capacity. This
helps scaling for heavy traffic loads

Application

Module

e \
L Service

( Service W
\ -

Module

Module

Module




Strapi: Open Source Headless CMS

GraphQL or RESTful API, 100% Javascript, Webhooks, Authentication & Permissions

e Popular architectures deal with heavy v—
. . . Decouple a Monolith: How we did it for
traffic loads by adding logic to cache Open edX frontend using Strapi & Nextjs

popular views and resources. 3 2= e

1 strapi

e \With Jamstack sites everything can be
cached in a content delivery network.

o

With simpler deployments, built-in | @

. i B - ®strapi ——
redundancy and incredible load P
capacity. S




Meilisearch
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Results:
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Argo Zoom Reading Series: Verse, Prose & Son
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Online Graphic Novel Book Club - Familiar Face Summer Japan Book Club
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